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Abstract

This hermeneutic phenomenological study aimed to describe and explain
nurses’ experiences of ethical dilemmas while working in intensive care units.
Informants included 10 female nurses working in intensive care units from two
hospitals in southern Thailand. Data were collected during November 1999 to March
2000, using in-depth interviews with tape-recording. Phenomenological interpretation
was used to analyze the data. The findings were described as follow:

Meanings of ethical dilemmas were described as (1) indecision, (2) not
confident of their judgment, (3) how to make a decision, and (4) lack of solution
because of lack of power. Informants reflected their feeling when facing ethical
dilemmas as (1) boresome, (2) frustrated & lack of freedom, and (3) loneliness in
solving problems. Ethical dilemmas experienced by the informants included (1) willing
to help but unable to do (2) acting as patients’ advocacy vs maintaining relationship,
(3) prolonging life or prolonging suffering, (4) who should make decision, (5) how to
give information that is good for everyone, (6) professional obligation and duty to self,
and (7) being forcéd to comply with a decision due to lack of authority. Seven
resolutions of ethical dilemmas were (1) taking professional action, (2) consulting with
colleagues, (3) plong (unconditional acceptance), (4) rationalization, (5) debriefing,
(8) time heals, and (7) calling for help. There were positive and negative effects from
taking actions in resolving the ethical dilemmas. The positive effects included (1) to

be proud when helping patients, (2) feel good (3) at least to maintain relations, and

)



(4) patients received good care. The negative effects included (1) an unresolved
feeling due to lack of a proper solution, (2) poor relationship, (3) low self-esteem, and
(4) being blamed from patients. This study can be used as a guideline to deal with

ethical dilemmas in nursing practice, nursing administration and nursing education.
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