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ABSTRACT

This research studied and compared between the expected services and the
services that students actually received from Khunying Long Attakraweesoonthorn Learning
Resources Center in 5 aspects: 1) service 2) library staff 3) information resources 4) access to
information resources 5) location and environment by using only a survey research for collecting
data from the sample group. The research population was undergraduate students of Prince of
Songkla University, Hat Yai Campus, 162 people. The data was collected in 2018. A questionnaire
was used in this research and the statistics used for data analysis were mean (X) and standard
deviation (S.D.).

The results of this research revealed that undergraduate students had an average
of the actual services received by Khunying Long Attakraweesoonthorn Learning Resources Center
was high (X = 3.98, S.D. = 1.0), and the expectation of the service quality was high (X = 4.30, SD =
0.99) and when summarizing each aspect individually, found that the undergraduate students had
a higher average level of expectation than the level of service actually received in all aspects of
research.

The results of this research will be useful for both service users and library staff
because it will affect the service quality better and respond to service users in every aspect, build

trust and a good image for libraries in future operations.
Keyword: Expectation, Service quality, Information services
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