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Abstract

The research, entitled Information Seeking Behavior of Post-Graduate Students
at Prince of Songkla University, was conducted to examine 1) the information seeking
behavior of the post-graduate students regarding purposes, information type, sources
and seeking method, and 2) the information seeking problems of the students. The
samples included 358 post-graduate students at Hatyai and Pattani campuses of Prince
of Songkla University in 2012 academic year. 297 questionnaires, equal to 82.96
percent, were given back for data analysis. Descriptive statistics, frequency, mean,
percentage and standard deviation, Chi-squared and T-test were used for analyzing
information seeking behavior and problems.

The research discovered that the highest level of purposes in seeking
information was concerning their theses completion. The information source used at a
high level was the Office of Academic Resources. Full text was at the highest level of
the required information category. Class presentation was the major assignment of the
students. The most frequently used resources were search engines like Google, Bing,
Yahoo and Ask.com. Regarding the evaluation of printed information, the most
impor‘gant critéria from the students’ perspective was its currency, while the reliability
was the most crucial criteria for the online sources. In relation to their courses, the
high level of searching behavior was on the planning for assignment completion. The

most frequently used search engines were file-share programs like Google documents.
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Students found topic identification the most difficult in the searching process at a high
level. The databases used at a high level by the students were DCMS, TDC, PSU
Knowledge Bank and ThaillS. Web of Science was the reference e-database that was
used at a high level. All databases created by the Office of Academic Resources were
used at an average level. Dissertations Full Text was an e-book employed at a high
level, and Education Research Complete was an e-journal that was at a high level of
utilization. Formulation of search terms, insufficient relevant books, inadequate printers,
ineffective Internet and OPAC searching were at a high level of information seeking

problems.
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