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Abstract

This research is a survey of the use, problems of use, problems in accessing the Thai
Periodical Index Database and those in accessing of journal articles from Khunying Long
Athakravisunthorn Learning Resources Center’s OPAC. Opinions and suggestions concerning
journals and use of the Thai Periodical Index Database were also obtained.

Results revealed that almost all the users (97.5 %) were students and most of these
(77.1 %) were under graduate students, most of which (24.1%) were Faculty of Science
students. Concerning the use of the Thai Periodical Index Database, 74.6% of the users stated
that they had some experience performing searches for Thai periodicals from the main menu of
OPAC; and 66.2 percent learned how to use the Thai Periodical Index Database by themselves.
28. 6 percent of the users reported accessing the Thai Periodical Index Database once a week.
69.4 percent of the users used the database for academic report writing. 63.6 percent of the
users performed the searches in the categories of Science and Technology in the Thai
Periodical Database. 34.4 percent of the users required the periodicals within the latest two
years. 62.6 percent used the alphabetical title key word search while 58.3 percent limited their
search using types or collections of resources of the Thai Periodical Index Database. Regarding
the problems in using the Thai Periodical Index Database, 63.3 percent of the users did not
know that their search results can be saved and then mailed to themselves for convenience.
While 60.6 percent of the users reported that they had problems with the incomplete
references so they could not get the periodicals they were looking for. Concerning desirable
forms of the search results, 66.8 percent of the users stated that they wanted to have the
results in full texts and 74.9 percent of the users stated that they normally clicked the links
from the source to check the availability of the searched documents before accessing the real
journals. In terms of success of the search, a high percentage of 82.2 said that they could get the
periodicals and a high percentage of 90.4 of the users found the articles they were looking for. In

case of failure of the searches, it was found that 37.2 of the users asked the librarians for help.
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