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Abstract

The purposes of this descriptive research were to study the moral actions of
nurses in performing patient advocacy roles and the factors influencing nurses’
advocacy roles. The samples were 260 registered nurses working in five regional
hospitals, southern Thailand. The proportional random sampling approach was used to
select the subjects.

The research tools were a self-reported questionnaire consisting of 2 parts:
Demographic Data Form and the Patient Advocacy Questionnaire, and a semi-
structured interview guide. The questionnaire, developed by the researcher and
validated by five experts, was tested for reliability in 30 registered nurses and yielded
Cronbach’ s Alpha Coefficient of 0.93. The data were collected by distributing the
questionnaire to the subjects and 10 subjects were purposively selected and
interviewed about factors influencing nurses in performing patient advocacy roles.
The quantitative data were then analyzed using descriptive statistics while the
qualitative data were analyzed using the content analysis approach of Waltz,

Strickland, and Lenz (1991).
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The findings indicated high levels of the average total score of nurses’
perception of their moral actions in patient advocacy and of all of the roles of patient
advocacy. Good organizational culture, good will, positive outcomes, positive
feedback, knowledge/experiences of nurses, and being expected to be a “role model”
were identified as facilitating factors in performing patient advocacy roles, while poor
co-operation, confronting negative feedback or unpredictable outcomes, low
authority, and staff shortages were identified as inhibiting factors in performing
patient advocacy roles.

The results of this study serve as fundamental information which can be used
for constructing a plan in order to support nurses in performing patient advocacy

roles.
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